
xfd|f
;+lxtf

KAEFER. Count on us.



5}g . cg'kfngf gug]{ hf] sf]xLn] -uDeL/ pNn+3gafkt 
hflu/af6 avf{:tLnufot_ pko'Qm kl/0ffdsf] ;fdgf ug] 
ck]Iff ug{;Sg]5 . 

xfd|f] k|zf;lgs ;ldlt tyf sfo{;ldltaf6 z'? u/]/ 
s]lGb|o Joj:yfkg sfo{sf?kdf cg'kfngfdf dflyaf6 tn 
Pp6f alnof] no to u/]sf] xfdLn] a'em]sf 5f}+ / ljz]if 
u/L xfd|f ;a} k|aGwsx?n] cg'kfngf /fhb"tsf?kdf sfd 
ug]{ ck]Iff /fVb5f}+ .

cfzª\sf ePsf] a]nfdf af]Ng'xf];\ Û s] ug]{ eGg] clgZro 
ePdf xfd|f] ;+lxtf, cfkm\gf] ;DalGwt k|aGws, Local 
Compliance Officer, :yfgLo j}wflgs jf dfgj 
;+;fwg ljefusf s'g} ;b:o;Fu k/fdz{ ug'{xf];\ – 
jf, So'cf/ sf]8 :Sofg ug'{xf];\ jf xfd|f] KAEFER 
Compliance Helpline df tTsfn kx'Frsfnflu lnª\sdf 
lyRg'xf];\ -dgnfu]df gfd c1ft /fVg ;lsg]_ .

u'gf;f] ;Daf]wg ug]{ xfd|f] k|lqmof;DaGwL yk 
hfgsf/Lsfnflu oxf x]g'{xf];\ .

5	 dxTjfsf+Iff 	

6	 e|i6frf/ lj?4
7	 7uL /f]syfd tyf klxrfg
7	 cljZjf; lj?4 tyf :jR5  
	 k|lt:kwf{ 
8	 lbuf]kgf

9	 ljZj;gLotf 

10	 Jofj;flos ;fem]bf/sf]  
	 ;d'lrt d"Nof+sg
11	 tYof+s ;+/If0f tyf  
	 ;"rgfsf] ;'/Iff
11	 u}/sfg"gL cfGtl/s lsga]r
12	 ;DklQ z'4Ls/0f,  
	 cft+sjfbsf] ljQkf]if0f,  
	 k|ltaGwx?
13	 n]vf tyf s/sf] cg'kfngf

14	 cfb/–;Ddfg 

15	 dfgjclwsf/
16	 /f]huf/L
17	 pkxf/ tyf cfltYo
17	 :jfy{sf] åGå
18	 k|fof]hg tyf rGbf

19	 ;fd'lxs efjgf 

20	:jf:Yo tyf ;'/Iff
21	 cleJoQm ug]

cg'qmdl0fsf

2	 Compliance@KAEFER
3	� sfo{;ldltsf] ;Gb]z
4	 s}km/sf] cg'kfngf;DaGwL d"ne"ts'/fx?
4	 Count on Us ‹––›  Count on Me

Compliance@
KAEFER

s}km/ tLj| ?kn] kl/jt{g eO/x]sf] ;+;f/df ;Ldfkf/L;Dd 
;~rfng eO/x]sf] Pp6f ljZjJofkL sDkgL xf] . 
lgodgsf/L 9fFrfx? Psb]lv csf]{ b]zdf km/s kg]{ / 
;do–;dodf kl/jt{g x'g] ub{5g\ . xfdL s}km/sf ;a} 
sd{rf/L, k|aGws, sfo{;ldlt Pjd\ k|zf;lgs ;ldltsf 
;b:ox? hxfF sfo{;~rfng ub{5f}+ ToxfF nfu" x'g] 
lgodx?sf] kfngstf{ ePsf] ;'lglZrt ug]{ sfd s}km/
sf] ;jf]{kl/ k|fyldstf xf] / xfdLn] sfof{Gjog u/]sf] 
a[xt\ cg'kfngf Joj:yfkg k|0ffnL -;LPdP;_ sf] sf/0fn] 
x'guPsf] xf] . 

xfd|f] ;LPdP;sf] s]GbLo cª\u tkfO{+n] clxn] cWoog 
ul//xg' ePsf] sfuhft – xfd|f] ;+lxtf xf] . o;n] 
cg'kfngfk|ltsf] xfd|f] k|lta4tfnfO{ :ki6 kfb{5 eg]  
s}km/df c;n cfr/0f / d"Nodf cfwfl/t Jojxf/sf] 
dfu{lgb]{zg pknAw u/fpg] nIo /fv]sf] 5 .

tyflk xfdL olQs}df /f]lsFb}gf}+ Û xfdL cfkm\gf 
sd{rf/Lx?nfO{ pgLx?af6 s] ck]Iff ul/G5 eGg] s'/f 
a'em"g\ eg]/ 7uL tyf e|i6frf/ /f]syfd, :jf:Yo / ;'/Iff 
Pjd\ tYof+s ;+/If0f / ;"rgf k|ljlwsf] ;'/Iffnufotsf 
zLif{sx?df afWosf/L cg'kfngf;DaGwL tflnd lbg] ub{5f}+ .

To;sf] cltl/Qm, s}km/sf] k|To]s Jofj;flos PsfOdf 
xfd|f] ;LPdP;sf] lg0f{o / sfof{Gjog ug]{ sfo{df ;xof]u 
pknAw u/fpg :yfgLo lgod / Jofj;flos cEof;x?;Fu 
;'kl/lrt Pshgf ;dlk{t Local Compliance Officer 
/xG5g\ .

s}km/sf k|To]s JolQmx? s'g} ckjfbljgf xfd|f] ;+lxtf, 
s}km/sf] lgod / dfu{lgb]{zg / tyf nfu" x'g] sfg"gx?sf] 
cwLgdf /xG5g\ . oL lgodx?sf] pNn+3g xfdLnfO{ ;Xo 

Alexander Werle
Group Chief Compliance Officer

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=11kae5&c=-1&language=eng
http://complaints-procedure.kaefer.com


cfb/0fLo ;xsdL{ ;fyLx?,

k|fljlws cf}Bf]lus ;]jfsf] ljZjJofkL cu'jfsf] ?kdf 
;jf]{Ts[i6 ;]jf tyf gjLgtd ;dfwfgdf dfq geO{ 
hjfkmb]xL, g}lts tyf kf/bzL{ Jofj;flos cEof; 
tyf Joj:yfkgdf xfd|f] ;kmntf cfwfl/t 5 eGg] 
xfdL dfGotf /fVb5f}+ .

xfdL – s}km/sf ;a} sd{rf/L, k|aGws tyf 
sfo{;ldlt Pj+ k|zf;lgs ;ldltsf ;b:ox? – 
xfdLnfO{ Pp6f sDkgLsf] ?kdf kl/eflift ug] 
s}km/sf d"NodfGotfx? M dxTjfsf+Iff, ljZj;gLotf, 
cfb/–;Ddfg tyf ;fd"lxs efjgfsf xfdL /fhb"tx? 
xf}+ . oL d"No dfGotfx?n] xfd|f] sfo{ tyf ;+:s[ltnfO{ 
cfsf/ lbg] ub{5g\ .

dxTjfsf+Iffdfkm{t xfdL pTs[i6tf tyf gjLgtfsfnflu 
;Vt sf]lz; ub{5f}+ .

ljZj;gLotfn] afrf k"/f ug]{ xfd|f] k|lta4tf / 
xfdLdfly /flvPsf] ljZjf;sf] sb/nfO{ hgfpF5 .

cfb/–;Ddfg xfd|f ;a} cGt/lqmofx?sf] hu xf] . 
xfdL dflg;x?;Fu dof{bf, ;f]r–ljrf/ tyf v'nf 
lbdfun] Jojxf/ ub{5f}+ .

;fd"lxs efjgf xfd|f] ;fd"lxs ;kmntfsf] cfwf/zLnf 
xf] – Pp6f PsfOsf ?kdf dfq xfdLn] r'gf}ltdfly 
ljho k|fKt ug{ / xfd|f dxTjfsf+IfL nIox?nfO{ 
xfl;n ug{;Sb5f}+ .

sfo{;ldltsf 
;Gb]z

xfdL ;a}n] s}km/sf] k|ltlglwTj ub{5f}+ . xfd|f] 
Jofj;flos cfrf/;+lxtf n] xfd|f] b}lgs sfo{sf 
cljrlnt g}lts Pjd\ Jofjxfl/s l;4fGtnfO 
kl/eflift ub}{ Pp6f ;+u7gsf ?kdf xfd|f sfo{x?nfO{ 
lglb{i6 ub{5 .

log} l;4fGtx?af6 hLpg] / ;f] af/] atfpg] xfd|f] 
;femf lhDd]jf/L xf] . xfdL ;a}n] pbfx/0fLo ?kdf 
cl3a9]df dfq xfdLn] cfkm\gfnflu to u/]sf pRr 
dfkb08nfO{ sfod /fVg ;Sb5f}+ .

xfdL;Fu} -jf xfd|fnflu_ sfd ug]{ ;a}n] of] ;+lxtfnfO{ 
dfGotf lbg] / cg'kfngf ug]{ xfdL ck]Iff /fVb5f}+ .

To;f] ug{ g;Sg] hf] sf]xLn] pko'Qm kl/0ffdsf] 
;fdgf ug{ ck]Iff ug'{ kg]{ x'G5 . o;/L, xfdL xfd|f 
Jofj;flos ;xsdL{x?nfO{ Pp6f :ki6 ;Gb]z lbG5f}+ 
M xfd|f] d"No dfGotf tyf ;+lxtfnfO{ sfod /fVg 
tkfO{+n] Count on Us ug{;Sg'x'G5 .

Pscsf{k|lt lgikIf, kf/bzL{ Pjd\ ;Ddfghgs 
9+un] Jojxf/ ug'{ g} xfd|f] ;kmntf / bL3{sfnLg 
;fem]bf/Lsf] hu xf] . xfdL cfkm\gf] sDkgLdf v'nf 
cleJolQmsf] ;+:s[ltnfO{ dxTj lbG5f}+ – hxfF k|To]s 
sd{rf/Ln] gsf/fTds kl/0ffdsf] 8/ljgf rf;f
x?sf]] p7fg / pNn+3g–sfo{sf] hfx]/L lbg ;Ifd 
ePsf] dxz'; ub{5g\ – /, OdfGbfl/tf / kf/blz{tf 
g} Pp6f :j:y, ljZj;gLo sfo{sf] jftfj/0fsfnflu 
cTofjZos tTjx? x'g\ eGg] ljZjf; ub{5f}+ .
 

xfdL, s}km/ sfo{;ldlt, Compliance@KAEFER k|lt tkfO{+sf 
lg/Gt/ k|lta4tfsfnflu tkfO{+x? ;a}nfO{ wGojfb lbg rfxG5f}+ / 
s'g} lh1f;f jf rf;f] ePdf of] ;+lxtf jf tkfO{+sf] :yfgLo cg'kfngf 
;+:yfsf s'g} ;b:o;Fu k/fdz{ lng cg'/f]w ub{5f}+ .
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s}km/sf] cg'kfngf÷ 
sfof{Gjogsf d"ne"t s'/fx? 

s}km/n] cg'kfngfnfO{ cj}w jf s}km/sf] g}lts tyf Jofj;flos 
dfkb08sf] kfngf gug]{ cfr/0f jf cEof;x?nfO{ /f]Sg, klxrfg ug{ / 
;dfwfg ug{ tof/ ul/Psf cfGtl/s lgod Pjd\ k|lqmofx?sf] ;+ufnf]sf]  
?kdf kl/eflift u/]sf] 5 . s}km/sf] cg'kfngfsf d"ne"t s'/fx?n] 
;Tolgi7fsf] d'Vo l;4fGtx?nfO{ ;ª\If]kLs/0f ub{5g\ / sd{rf/Lx?nfO{ 
cf–cfkm\gf] b}lgs sfo{df cf1fsf/Ltj/n] sfd ug{ d2t ub{5g\ .

!=	xfdL sfg"g / s}km/sf] cfGtl/s lgod / dfu{lgb]{zgx? cjnDjg  
	 ub{5f}+ .

@=	xfdL OdfGbfl/tf, ;Tolgi7fk"j{s sfo{ ub{5f}+ / c?k|lt cfb/–;Ddfg  
	 b]vfpF5f}+ .

#=	 xfdL c?sfnflu pbfx/0f x'grfxG5f}+ .

$=	xfdL e|i6frf/ / 3';nfO{ c:jLsf/ ub{5f}+ .

%=	xfdL pkxf/ / cfltYotf pko'Qm /x]sf] ;'lglZrt ub{5f}+ .

^=	xfdL :jfy{sf] åGånfO{ x6fO{ s}km/sf] ;jf]{Qd lxtdf sfd ub{5f}+ .

&=	xfdL s}km/sf] ;DklQ / ;"rgf÷tYof+ssf] ;'/Iff ub{5f}+ .

*=	xfdL cg'kfngfsf] pNn+3g ePsf] b]v]df jf cfz+sf ePdf atfpF5f}+ .

Count on Us ‹––›  Count on Me

Compliance@KAEFER ;DaGwL ha s'/f cfpF5, xfdL xfd|f 
Jof;flos ;xsdL{x?nfO{ eGb5f}+ ls pgLx?n] Count on Us ug{ 
;Sb5g\ – xfdL sfg"g / lgodadf]lhd sfd ub{5f}+ / xfd|f ;a} sfo{ 
;~rfnge/ ;'/lIft tyf sfdsfnflu cg's"n jftfj/0f k|bfg ub{5f}+ 
eGg] afrf ug]{ of] xfd|f] tl/sf xf] . 

s}km/sf sd{rf/Lsf ?kdf xfdL ;f]xL k|lta4tf ub{5f}+ ls – ;xsdL{, 
u|fxs, cfk"lt{stf{, ;/sf/L clwsf/L / cGo ;a} Jofj;flos 
;xsdL{x?;Fu Jojxf/ ubf{ xfdLOdfGbf/L, ;Tolgi7f / cfb/–
;Ddfgsf ;fysfo{ ub{5f}+ – ha xfdL eGb5f}+, "Count on Me” .

अनुुक्रमणि�काामाा फि�र्ताा�
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æxfdL cfkm\gf 
nIox? k"/f ub{5f}+Æ

kl/R5]b Ps M dxTjfsf+Iff

s}km/df, xfdL cfkm\gf] nIox? k"/f ub{5f}+ – :ki6 tyf a[xt\ 
cg'kfngfsf] sfo{9fFrf cGtu{t .

xfdL dxTjfsf+IfL nIox? to ub{5f}+ / ltgLx?nfO{ xfl;n ug{ cfkm}+ 
Pscfk;df d2t ub{5f}+ – bIftfnfO{ k|fyldstf lbg] ;'Jojl:yt 
k|lqmofx?sf ;fy . xfd|f u|fxsx?sfnflu pRr c;/bf/ glthf pTkGg 
ug{ cfkm\gf] 1fg / bIftfpk/ xfdL lge{/ /xG5f}+ . ;a}eGbf a9L, 
sfg"gleq /xL cfkm\gf] Joj;fosf] lbuf]kgfnfO{ a[l4 ug{] OR5fnfO{ xfdL 
afF8\g] ub{5f}+ – /, xfdL ;a}n] uj{ ug{ ;Sg] eljiolgdf{0fdf d2t ug] 
ub{5f}+ .

अनुुक्रमणि�काामाा फि�र्ताा�



dnfO{ yfxf 5 e|i6 Jojxf/sf] 
uDeL/ kl/0ffd x'G5 . 

etL{ k|lqmofnfO{ cjnf]sg ubf{ Pp6f cg's"n 
egf{÷5gf]6 ;DaGwL lg0f{oafkt tkfO{+nfO{ gub /sd 
lbg] k|:tfj ul/G5 .

 æx/]s egf{÷5gf]6 ;DaGwL lg0f{o j:t'k/s x'g'k5{ 
eGg]df d ;hu 5' . s'g} cfj]bsn] dnfO{ 3'; 
lbg] sf]lz; u/]df ltgLx?nfO{ etL{ k|lqmofaf6 
alxis/0f u/]/ cfkm\gf] ;DalGwt k|aGwsnfO{ 
hfgsf/L u/fpg]5' .Æ

 
s'g} cfk"lt{stf{n] tkfO{+ / tkfO{+sf] ;fem]bf/nfO{ s'g} 
dxFuf] xf]ln8] l/;f]6{df ;KtfxfGtsf] k|:tfj ub{5 . 
abnfdf cfk"lt{stf{n] cfufdL 7]Ssfsf] ;DaGwdf 
hfgsf/L rfxG5 – pgLx?sf] k|lt:kwL{x?dWo] s'gs'g 
;xefuL x'Fb}5g\ / pgLx?n] s] slt d"No k|:tfj 
ul//x]sf 5g\ < 

 æd}n] ug]{ v/Lb;DaGwL x/]s lg0f{ox? j:t'k/s 
x'g'k5{ eGg]df d ;hu 5' . s'g} cfj]bsn] 
dnfO{ 3'; lbg] sf]lz; u/]df ltgLx?nfO{ 6]08/ 
k|lqmofaf6 alxis/0f u/]/ cfkm\gf] ;DalGwt 
Joj:yfksnfO{ hfgsf/L u/fpg]5' . xfd|f u|fxs 
/ Jofj;flos ;xsdL{x?n] ;Tolgi7fsf ;fy 
sfd ug{ xfdLnfO{ ljZjf; ug{ ;Sg]5g\ .Æ

e|i6frf/ lj?4 s8f ?kdf pleg 
Count on Us 

e|i6frf/ lj?4sf] n8fOFdf cfTdt'li6sf] s'g} 7fp 
5}g – h;n] ;du|df xfd|f] Joj;fo / ;dfhdf 
cToGt ljWj+zs k|efj kfb{5 .

s}km/df xfdL s'g} JolQmn] cfkm\gf] kbnfO{ JolQmut 
jf ljQLo nfesfnflu b'?kof]u ug]{ s'g} klg 
sfo{k|lt z"Go ;xgzLntfsf] ljlw ;~rfng ub{5f}+ .

xfdL cfkm\gf sfo{x? e|i6frf/ lj?4sf] pRrtd\ 
dfkb08sf] cg's"n – e|i6frf/ lj?4 ;+o'Qm 
/fi6«;+3sf] dxf;GwLcg'?k /x]sf] s'/fsf] ;'lglZrt 
ug{ x/]s k"j{–;fjwfgL ckgfpF5f}+ .

hxfF–hxfF s}km/n] sfo{ ;~rfng ub{5 ToxfF u|fxs, 
cfk"lt{stf{, ;/sf/L clwsf/L / cGo Jofj;flos 
;xsdL{x?;Fusf] xfd|f] ;DaGw ;Ifdtf, ;Tolgi7f 
/ ljZjf;åf/f lgwf{l/t /x]sf] 5 eGg] s'/f cToGt 
dxTjk"0f{ x'G5 . 

d]/f] Jojxf/ ;Tolgi7fåf/f 
kl/eflift /x]sf] ;'lglZrt ug{ 
Count on Me

s}km/sf] sd{rf/Lsf?kdf e|i6frf/ lj?4sf] n8fOFdf 
d}n] dxTjk"0f{ e"ldsf v]Ng'k5{ eGg]] d}n] a'em]sf] 5' . 
lg0f{o ug]{ k|lqmofx?nfO{ cg'lrt 9+un] k|efljt ug{;Sg] 
k};f, dfn;fdfg jf pkxf/x? d}n] slxNo} klg :jLsf/ 
ug]{5}g jf cflwsfl/s lg0f{onfO{ rfF8f] u/fpg ;/sf/L 
clwsf/Lx?nfO{ /sd lbg] -;xhLs/0f jf rfF8f]  
u/fpg] /sdsf?kdf a'lemg] Pp6f cEof;_ 5}g . cfkm" 
clglZrt x'Fbfsf avt d d]/f Local Compliance 
Officer sf] dfu{lgb]{zg / ;xfotf vf]Hg]5' .

e|i6frf/ lj?4 
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xfd|f] ;DklQsf] lhDd]jf/?kn]  
k|of]u ug{' d]/f] cleef/f xf] eGg] 
dnfO{ yfxf 5 . 

tkfO{+n] s'g} ;xsdL{n] cfkm\gf] sDkgLsf] sf/ / b'O{j6f 
7"nf h]/LSofgdf k]6«f]n e/]sf] b]Vg'x'G5 . kl5, ;f]xL 
;xsdL{n] h]/LSofgnfO{ pgLx?sf] lghL sf/df 
:yfgfGt/0f u/]sf] b]Vg'x'G5 . 

 æof] OGwg sf8{ 7uLsf] dfdnf h:tf] b]lvG5 . d]/f] 
;DalGwt k|aGws, Local Compliance Officer 
jf KAEFER Compliance Helpline ;dIf of] 
36gfsf] hfx]/L u/fpF5' .Æ

s}km/sf] ;LO{cf] egL cfkm"nfO{ kl/lrt u/fpg] 
dflg;af6 tkfO{+n] kmf]gdf sn k|fKt ug'{x'G5 . p;n] 
tkfO{+nfO{ a}+ssf] Ps yfg ljj/0f lbG5 / vftfdf 
€%)),))) sf] cfsl:ds e'QmfgL ug{ tkfO{+nfO{ 
cx|fpF5 .

 æof] clt c;fdfGo cg'/f]w dfq geO{ 7uLsf] 
pBf]u ePsf] w]/} g} ;Defjgf 5, of] ljefuLo 
k|lqmofljk/Lt ;d]t /x]sf]5 . d]/f] ;DalGwt 
k|aGws, Local Compliance Officer jf 
KAEFER Compliance Helpline ;dIf  
;LO{cf]sf] 7uLsf] Pp6f z+sf:kbdfdnfsf ?kdf 
of] 36gfsf] hfx]/L u/fpF5' .Æ

7uL /f]syfd 
tyf klxrfg 

7uL /f]syfd ug]{ ;a} cfjZos 
sbdx? ckgfpg Count on Us

7uLn] xfd|f] Jofj;flos :j?kleq ;a}eGbf 7"nf 
hf]lvd v8f ub{5, h;sf] sf/0fn] ubf{ xfdLn] cfkm\gf 
;a} Jofj;flos PsfOx?el/ g} Pp6f ;dlk{t 7uL 
/f]syfd tyf klxrfg ;DaGwL sfo{qmdsf] ljsf; 
u/]sf 5f}+ . hf]lvd d"Nof+sg, 7uL /f]syfd tyf 
klxrfg ug{ to ul/Psf] lgoGq0f / ;r]tgf a9fpg] 
pkfox? /x]sf] sfo{qmd s}km/df 7uLsf] hf]lvd 
Go"gLs/0f ug{ to ul/Psf] 5 .

s}km/n] gf]S;fgL ef]Ug]u/L / s;'/bf/n] cg}lts 
nfek|fKt ug]{u/L c?nfO{ wf]sf lbg of]hgf ul/Psf] 
-cgb]vf ug]{ sfo{ nufot_ dg;foo'Qm sfo{sf ?kdf 
xfdLn] 7uLsf] kl/efiff u/]sf 5f}+ . ;f] sfo{ ;kmn 
ePsf] xf];\ jf gxf];\ s'g} km/s kb}{g . 7uL x'gsf]nflu 
k|oTgdfq klg sfkmL x'G5 .

xfd|f] ;DklQnfO{ b'?kof]u, 
gf]S;fgL, rf]/L / v]/hfgaf6 
arfpg Count on Me

Hffn;fhLo'Qm ultljlwx?df ;+nUgtfn] JolQmut?kdf 
dnufot xfdL ;a}sf nflu uDeL/ Iflttkm{ cu|;/ 
u/fpF5 eGg]df d ;hu 5' . 7uLsf] phfu/ ug{df  
d}n] dxTjk"0f{ e"ldsf v]Ng] ub{5' – t;y{ olb d}n]  
s'g} z+sf:kb s'/f b]v]df jf ;'g]df zL3| sf/afxL 
ub{5' / d]/f] ;DalGwt k|aGws, Local Compliance 
Officer jf KAEFER Compliance Helpline ;dIf 
hfgsf/L u/fpF5' . 

Psflwsf/ lj?4 tyf
:jR5 k|lt:kwf{ 

k|lt:kwL{ Pjd\ :jR5 ahf/ 
jftfj/0fnfO{ ;xof]u ug{ Count 
on Us

Pp6f :jR5 / kf/bzL{ xf6ahf/n] xfd|f] zlQmnfO{ 
k|ltkmn lbG5 . ;a} nfu" x'g] /fli6«o tyf cGt/f{li6«o 
Psflwsf/ lj?4sf sfg"gx?adf]lhd sfo{ ug{ 
xfdLnfO{ ljZjf; ug{;lsG5 eGg] s'/f xfd|f u|fxs 
tyf Jof;flos ;xsdL{x?nfO{ yfxf 5 .

:jR5 k|lt:kwf{sf] l;4fGtnfO{ 5Ng] jf d"Nolgwf{/0f, 
uf]Ko ;"rgf cfbfgk|bfg, 7]Ssfk6\6fdf ldnf]dtf];lxtsf]  
;xeflutf jf u}/sfg"gL cfk"lt{;DaGwL ;Demf}tfx?;d
tsf cg'lrt cEof;df ;xefuL x'g] k|of; xfdLn] 
slxNo} klg ug]{5}gf}+ .

slxn] df}g a:g] / slxn] af]Ng] 
eGg] yfxfkfpg Count on Me 

s}km/sf] sd{rf/Lsf ?kdf d d"No, u|fxs jf 
7]Ssfk§fsf] ljj/0f xfd|f k|lt:kwL{x?;Fu slxNo} 
klg 5nkmn ulb{gF . d]/f ;xsdL{x?;Fu} u|fxs;Fusf] 
cGtlqm{ofsf ;DaGwdf xf];\ jf kl/of]hgfsf] 
sfof{Gjogsf ;DaGwdf xf];\ Psflwsf/ lj?4sf] 
sfg"gsf] s'g}klg pNn+3gsf ;DaGwdf dnfO{  
z+sfnfu]df af]Ng' slt dxTjk"0f{ x'G5 eGg] dnfO{ yfxf 5 .

d k|lt:kwf{ lj?4sf] Jojxf/
af6 aFRb5' / :jR5 k|lt:kwf{sf] 
k|aw{g ub{5' .

cfufdL w]/}j6f ;fj{hlgs 7]Ssfk6\6fsfnflu d"Nodf 
;xdt x'g tkfO{+nfO{ ;'emfj lbg] Pshgf k|lt:kwL{ 
tkfO{+ ;dIf cfOk'Ub5 .

ældn]dtf]df d"Nolgwf{/0fn] :jR5 k|lt:kwf{nfO{ 
;ª\s'lrt ub{5 / Psflwsf/ lj?4sf] lgodx?sf] 
pNn+3g ub{5 . d d]/f ;'k/Lj]Ifs, Local 
Compliance Officer jf -:yfgLo_ sfg"gL 
sfo{stf{;dIf ;f] 36gfsf;DaGwdf tTsfn hfx]/ 
ub{5' .Æ

skmL vfg] ;dodf Pp6f jflif{s cf}Bf]lus ;+3sf] 
a}7sdf tkfO{+nfO{ k|:tfljt ul/G5÷glhSofOG5 . Pp6f 
vf; ;]jfIf]qdf To:tf] ;kmntfsf;fy s}km/n] s;/L 
cfkm\gf] ahf/sf] lx:;fsf] a[l4 ug{ ;kmn ePsf] xf 
eÌ]af/]df hfGg Tof] k|lt:kwL{ pT;'s x'G5 .

æcfGtl/s /0fgLlt k|lt:kwL{;dIf v'nf;f ug]{  
sfo{n] :jtGq k|lt:kwf{nfO{ k|efj kfg{;Sg] x'Fbf  
lgif]lwt ul/Psf] x'G5 . d tTsfn jftf{nfk 
6'ª\UofpF5'' / d]/f] ;DalGwt k|aGws, Local 
Compliance Officer jf -:yfgLo_ sfg"gL 
sfo{stf{ ;dIf ;f] 36gfsf ;DaGwdf hfx]/ ub{5' .Æ
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lbuf] cEof;sf] k|aw{g ug{ 
Count on Us

xfd|f] u|xn] 7"nf] qf;sf] ;fdgf u/]sf] 5 . s}km/df 
xfdL cfkm\gf] 3/ ;+/If0f ug{ ;s];Dd ;a} sfd 
ug{rfxG5f}+ tyf hLpg] / sfdug]{ s'/fsf] cem a9L 
lbuf] gd"gftkm{sf] ;+qmd0fnfO{ d2t ug{rfxG5f}+ .

xfd|f s]lGb|o ;]jfx? tyf sfo{;~rfngk|lt kl/nlIft 
ljlwphf{ / nfutsf] lskmfotnfO{ a[l4 ug{ to 
ul/Psf LEAN Xli6sf]0f 5g\ . To;sf] cltl/Qm 
jftfj/0f ;+/If0f, >f]t;fwgsf] ;+aw{g, ;fdflhs 
;Djfbk|lt :ki6 / ;b[9 k|lta4tfåf/f k|]l/t ePsf] 
Pjd\ xfd|f] Joj;fo / u|fxsx?sfnflu lbuf] / 
lhDd]jf/ ;dfwfgnfO{ cg'z/0f ug]{ Pp6f a[xt\  
lbuf]kgfsf] /0fgLlt xfdL;Fu pknAw 5 .

lbuf] eljiok|lt of]ubfg ug{ 
Count on Me

s}km/sf] lbuf]kgfsf ;a} k|lta4tfx?el/sf 
;sf/fTds k|efjx?nfO{ k'gj{n lbgdf / 
gsf/fTds k|efjx?nfO{ Go"gLs/0f jf pGd"ng 
ug{df d]/f] dxTjk"0f{ e"ldsf /x]sf] 5 . 
sfo{:yn / sfof{nosf] kmf]xf]/ Go"gLs/0f ug]{ jf 
pbfx/0fsfnflu ttfpg] / 708f kfg]{  
k|0ffnLx? / OGwgsf] lhDd]jf/ k|of]u Pjd\ xfd|f 
ultljlwx?df pmhf{sf] lskmfotnfO{ ;'lglZrt ug] 
h:tf dfWodaf6 sfa{g 8fOcS;fO8sf] cgfjZos 
pT;h{gaf6 aRg]h:tf zLif{sx? o;df ;dfj]z  
/x]sf x'G5g\ .

 

lbuf]?kdf sfo{ ug'{ cfhsf] 
;+;f/df cTofjZos 5 eGg] 
dnfO{ yfxf 5 .

lgdf{0f :ynsf] ;~rfnsn] tkfO{+nfO{ ljiffn' /ª/f]ugsf] 
y]u/nfO{ lhDd]jf/ 9+un] txnufpgeGbf glhs}sf] 
gbLdf vGofpg cg'/f]w ub{5 .  

 æd o:tf] jftfj/0fLo?kn] u}/lhDd]jf/ / cg}lts 
cg'/f]wsf] cg'kfngf ug{ OGsf/ ub{5' / d]/f] 
;DalGwt k|aGwsnfO{ of] 36gfsf] ;DaGwdf 
tTsfn hfx]/ ub{5' .Æ  

;fdfGoeGbf a9L lr;f] lzlz/ ofddf s'g} ;xsdL{n] 
sfof{nosf] tfkoGqnfO{ cTolws pmhf{ vkt x'g]u/L 
cToGt pRrl:yltdf ldnfpF5 .

æpmhf{sf] lskmfotL9+un] k|of]u ePsf] ;'lglZrt 
ug{ dWod / l:y/ tfkqmd sfod /fVg d 
;'emfj lbG5' . cfjZos ePdf lbuf] cEof;;Fu 
cg's"n x'g]u/L k|0ffnLsf] l:ylt ldnfpg ;'ljwf 
Joj:yfkg;dIf pQm ljifosf] af/]df hfx]/ ub{5' .Æ

lbuf]kgf 
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9

æxfdL h]  
eG5f}+, ToxL 

u5f}{+Æ

kl/R5]b b'O{ M ljZj;gLotf

s}km/sf?kdf xfdL ;Ddfghgs tyf bL3{sfn;Dd l6sfp x'g] 
;DaGw :yfkgf ub}{ xfd|f sd{rf/L, u|fxs tyf cfk"lt{stf{x?sf] 

ljZjf; xfl;n u/L sfod /fVg ;Vt k|oTg ub{5f}+ . 

OdfGbf/ ;fem]bf/ g} e/kbf]{ ;fem]bf/ x'g] / uf]kgLotf – sfg"gsf] 
;Ldfx?leq – s'g} klg ;xsfo{sfnflu cfwf/ x'g] xfd|f] b[9 ljZjf;åf/f 
xfd|f l;4fGtx? lgb]{lzt /x]sf 5g\ . xfdL cfkm\gf uNtLx? n'sfpFb}gf}+, / 
l;Sg] / ;'wf/ ug]{ ljlwx?sf] vf]hL ug{ xfdL slxNo} /f]lsb}gf}+ . xfd|f] ljlw 
:ki6 5 M xfdL s'g ;'ljwfhgs 5 eGbfklg h'g 7Ls 5, ;b}j To;}nfO{ 
5gf}6 ug]{5f}+ / cfkm\gf ;dsIfLx?af6 ToxL ck]Iffub{5f}+ . 

अनुुक्रमणि�काामाा फि�र्ताा�



xfdLn] hf]–hf];Fu Joj;fo ub{5f}+ 
jxfFx? ;a}sf] ;fjwfgLk"j{s 
d"Nof+sg ug{ Count on Us

s}km/df xfdL xfd|f Jofj;flos ;fem]bf/x?nfO{ 
;fjwfgLk"j{s 5gf}6 ub{5f}+ . s'g} gofF Jofj;flos 
;DaGw ufF:g'eGbf cufl8 xfdLn] h:t} xfd|f 
;fem]bf/x?n] klg p:t} pRrsf]6Lsf] dfkb08 ckgfPsf 
/ sfod /fv]sf 5g\ eGg] ;'lglZrt ug{ xfdL Pp6f 
:ki6 / kf/bzL{ ;d'lrt d"Nof+sg k|lqmof cjnDjg 
ub{5f}+ .

hfg]/ jf ghfg]/ e|i6 jf cGoyf u}/sfg"gL cEof;x?df 
xfdL slxNo} klg ;+nUg x'Fb}gf}+ eGg] ;'lglZrt ug{] u/L 
xfd|f k|lqmofx? to ul/Psf 5g\ .

Jofj;flos ;fem]bf/sf] ;d'lrt d"Nof+sg xfdLn] Ps 
k6snfO{ dfq ug]{ lrh xf]Og, of] t :jo+ ;DaGw  
/x"~h]n;Dd hf/L /xg] Pp6f k|lqmof xf] .

xfd|f pRr:t/Lo dfkb08x? xfd|f 
;fem]bf/x?n] atfpg]ub{5g\ eGg] 
;'lglZrt ug{ Count on Me

;DefJo gofF Jofj;flos ;fem]bf/x?n] s}km/;dIf 
s'g} hf]lvd v8f ub{5g\ / pRr hf]lvd ug] 
Jofj;flos ;fem]bf/x? -pbfx/0fsfnflu laqmL;Fu 
;DalGwt ;]jfk|bfosx?_ sf] lj:t[t d"Nof+sg ug'{ 
cfjZos x'G5 . ;DefJo pRr hf]lvd ug]{ Jofj;flos 
;fem]bf/;Fu d]/f] ;Dks{ ePsf] v08df d]/f Local 
Compliance Officer nfO{ d hfgsf/L lbG5' / 
cfjZos k|lqmof yfNg cg'/f]w ub{5' .

xfdL xfd|f Jofj;flos 
;fem]bf/x?nfO{ ;fjwfgLk"j{s 
5gf}6 ub{5f}+ eGg] dnfO{ yfxf 5 .

d"Nolgwf{/0f ug]{ /0fgLltsf af/]df lg0f{o ug]{ k|d'v 
JolQmx?;Fu a}7s to ug{;Sg] / ax'd"No hfgsf/L 
pknAw u/fpg;Sg] Pshgf s'g} d'Vo 7]Ssfsfnflu 
;Fu;Fu} k|:tfj /fVg] qmddf s'g} laqmLk|ltlglwn] 
tkfO{+;dIf k|:tfj /fVb5 . 

 æd]/f Local Compliance Officer / Group 
Chief Compliance Officer åf/f Pp6f lj:t[t 
;d'lrt d"Nof+sg k|lqmofdfkm{t laqmLk|ltlglwx? 
h:tf pRr hf]lvd ug]{ Jofj;flos ;fem]bf/x?sf] 
;dLIff ug'{kg]{ x'G5 . of] k|lqmof k|f/De u?g\ 
eg]/ d d]/f Local Compliance Officer nfO{ 
hfgsf/L lbG5' .Æ

Jofj;flos ;fem]bf/ tyf 
;d'lrt d"Nof+sg  
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JolQmut Pjd\ sDkgLsf] tYof+s 
;+/If0f ug{ Count on Us

s}km/df JolQmut tyf sDkgLsf] tYof+ssf] ;+sng, 
k|of]u tyf e08f/0f ;DaGwL nfu" x'g] ;a} sfg"g / 
s/f/Lo bfloTjx?sf] xfdL cjnDjg ub{5f}+ .

;+j]bgzLn tYof+s -kl/of]hgfsf] tYof+sb]lv ljQLo 
clen]v, u|fxssf] hfgsf/L / sd{rf/Lsf] tYof+s;d]t 
;d]l6g]_ sf] ;+/If0f ug{ xfdL;Fu a[xt\ k|fljlws tyf 
;f+u7lgs pkfox? pknAw 5g\ . o;sf] cltl/Qm, 
xfdL s7f]/ ;"rgf tyf k|ljlwsf] ;'/Iff ;DaGwL ljlw–
ljwfgx?sf] cjnDjg ub{5f}+ / ;'/Iff;DaGwL ;a} 
lgodx?sf] kfngf ub{5f}+ .

;+j]bgzLn tYof+snfO{ pko'Qm 
9+un] Jojxf/ / ;~rfng ug{ 
Count on Me 

sfo{:yn / sfof{nodf ;+j]bgzLn tYof+snfO{ 
;fjwfgLk"j{s ;~rfng ul/G5 eGg] x]g]{ / 
tYof+ssf] ;+/If0f ;DaGwL ;a} ljlw–ljwfgx?sf] / 
;"rgfk|ljlwsf] ;'/Iff;DaGwL Joj:yfx?sf] cjnDjg 
ul/G5eGg] ;'lglZrt ug]{ sfdsfnflu d lhDd]jf/ 
x'G5' .

tYof+s ;+/If0f / ;"rgfsf] 
;'/Iff ;DaGwL afWosf/L 
Joj:yfx?sfaf/]df dnfO{ yfxf 
5 .

tkfO{+n] skmL d]l;gsf] 5]j}df hflu/sf] cfj]bssf] 
JolQmut ;"rgf /x]sf] Pp6f kmfOn km]nfkfg'{ x'G5 .

 æd Tof] kmf]N8/nfO{ l6K5' / To;nfO{ ;Lw} dfgj 
;+;fwg ljefudf n}hfG5' .Æ

dxTjk"0f{ cfGtl/s k|lqmofsf] c+usf]?kdf /x]sf] 
;+nUg kmfOn 8fpgnf]8 ug{ cg'/f]w ub}{ s'g} c1ft 
k|]ifsaf6 tkfO{+n] Pp6f Od]n k|fKt ug'{x'G5 .

 æv/fa ;km\6j]o/ d]/f] sDKo'6/sf] uf]Ko 
tYof+sdfly cglws[t kx'Fr k|fKtug{ k|of]u 
ug{;lsG5 . d ;+nUg kmfOnnfO{ gvf]nLsg 
;"rgfk|ljlw ljefu;dIf ;f] 36gfsf] af/]df 
hfx]/ ub{5' .Æ

tYof+s ;+/If0f tyf
;"rgfsf] ;'/Iff  

z]o/sf] u}/sfg"gL cfGtl/s 
lsga]rsf] /f]syfd ug{ Count 
on Us 
 
s}km/df xfdL ljQLo ahf/x?sf] ;Tolgi7fnfO{ ;+/If0f 
/ sfod /fVg to ul/Psf] ;Vt uf]kgLotfsf] 
l;4fGtx?sf] cjnDjg ub{5f}+ . xfd|f sd{rf/Lx?nfO{ 
cfGtl/s ;"rgf tyf sDkgLsf] tYof+s cfkm\gf] 
nfesfnflu k|of]u ug{ / To:tf] k|of]hgsfnflu t]>f] 
kIfx?nfO{ cfGtl/s ;"rgf pknAw u/fpgaf6 lgif]w 
ul/Psf] 5 eGg] yfxf 5 .

cfGtl/s ;"rgfdf cfufdL 7]Ssf jf ufleg] jf 
k|fKt ug]{, Joj:yfkgsf] kl/jt{g, ljQLo k|ltkmn / 
k"jf{g'dfgx? jf d'NtjLdf /x]sf] sfg"gL sf/afxL -t/ 
Toltdfdfq ;Lldt gx'g] s'/fx?_ ;dfj]z x'G5g\ .

uf]Ko ;"rgfnfO{ uf]Ko /fVg 
Count on Me

s}km/sf Pshgf sd{rf/Lsf?kdf– s}km/sf] ;DaGwdf 
jf xfd|f] Ps jf PseGbf a9L Joj;flos s/f/÷  
7]Ssfk6\6fsf] ;DaGwdf – dnfO{ uf]Ko ;"rgfdflysf] 
kx'Fr lbOPsf] x'g;S5 eGg]df d ;hu 5' . d of] 
;"rgfnfO{ s]jn d]/f] sfdsf] k|of]hgsf] If]qleqdfq 
k|of]u ug{;Sb5' . cfGtl/s ;"rgfsf] lsga]r jf 
cfGtl/s lsga]rdf ;+nUgx'g] sfo{nfO{ ;Vt ?kdf 
lgif]w ul/Psf] 5 .

z]o/sf] cfGtl/s lsga]r  
u}/sfg"gL xf] eGg] dnfO{ yfxf 5

tkfO{+sf] sfdsf] l;nl;nfdf s}km/n] lwtf]kq 
ljlgdodf ;"rLs[t ePsf] s'g} cf}Bf]lus  
;]jfk|bfosnfO{ k|fKt ug{] of]hgf agfPsf] tkfO{+n] 
rfnkfpg' ePsf] 5 . of] ;'/lIft h'jf xf], 3f]if0ff ubf{ 
;]jfk|bfossf] z]o/ d"No sfkmL a[l4 x'G5 . 

 "3f]if0ffeGbf cufj} ;]jfk|bfossf] z]o/ v/Lb ug]{  
sfd – jf t]>f] kIfx?nfO{ sDkgLsf] z]o/ v/Lb 
ug{ ;'emfj lbg] sfd – z]o/sf] cfGtl/s lsga]rsf] 
:ki6 dfdnf xf] / sfg"gljk/Lt x'ghfG5 . 
cfGtl/s ;"rgf uf]Ko g} /xg'kb{5 / JolQmut 
nfesfnflu b'?kof]u ug{ldNb}g ."

u}/sfg"gL cfGtl/s lsga]r  
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cfk/flws ljQLo sf/f]af/x?sf] 
/f]syfd ug{ Count on Us

s}km/df xfdL ;DklQ z'4Ls/0f, cft+sjfbLnfO{ ljQkf]if0f 
jf k|ltalGwtkIfx? h:tf cj}w cEof;x?df ;+nUg  
/xg] sf/f]af/x?df ;+nUg x'Fb}gf}+ . -k};fsf] >f]tsfaf/]df 
em'7f] aofg ug]{ / k};fsf] >f]t n'sfpg]] sfo{ egL  
kl/eflift ul/Psf]_ ;DklQ z'4Ls/0f / -s'g} cft+ssf/L 
sfo{sf] sfof{Gjogdf ;xof]u ug{ /sd jf dfn;fdfg 
pknAw u/fpg] sfo{ egL kl/eflift ul/Psf]_ 
cft+sjfbLnfO{ ljQkf]if0fsf] ;fdgf ug{] ;a} /fli6«o tyf 
cGt/f{li6«o k|oTgx?nfO{ xfdL ;dy{g ub{5f}+ .

Pp6f lhDd]jf/ ;+u7gsf ?kdf xfdL lgof{t lgoGq0f 
;DaGwL;a} sfg"g / cfly{s k|ltaGwx?sf] kfngf ub{5f}+ . 
xfdL xfd|f cfk"lt{stf{, u|fxs tyf sd{rf/Lx?sf] nfu" 
x'g] k|ltaGwx?sf] ;"rL lj?4df lgoldt ?kn] cg'udg 
ub{5f}+ .

s'g} klg ;+lbUw sf/f]af/sf 
;DaGwdf hfx]/L lbg Count on 
Me

;DklQ z'4Ls/0f jf cft+sjfbLnfO{ ljQkf]if0fdf 
;+nUg x'g;Sg] ultljlwx?sf ;DaGwdf ;hu /xg] – 
d;Fu ePsf] s'g} cfz+sfsf] af/]df ljnDj gu/Lsg 
hfx]/ ug]{ lhDd]jf/L d]/f ;xsdL{x? ;Fu} d]/f] klg 
x'G5 . xfdL k|ltalGwt kIfx?;Fu s/f/Lo ;DaGw 
-u7hf]8_ ub}{gf}+ / lgoldt cg'udgsf] bfloTj tyf 
hf]lvddf cfwfl/t k[i7e"ldsf] r]shfFr;DaGwL ;a} 
cfGtl/s lgodx?sf] cg'z/0f ub{5f}+ eGg] s'/fdf d 
;hu 5' .

c;fdfGo sf/f]af/ ;DaGwL cg'/f
wx?nfO{ s;/L kQfnufpg] / 
;Daf]wg ug]{ eGg] dnfO{ yfxf 5 .

cfkm\gf] ;a}eGbf kl5Nnf] /l;bsf] e'QmfgL æcGoq÷ 
ljb]zdfÆ If]qflwsf/ ePsf] vftfx?df w]/}j6f ;–;fgf 
dfqf÷/sddf e'QmfgL ul/lbg ;lsG5 ls egL cg'/f]w 
ug]{ Pp6f cfk"lt{stf{ d;Fu glhlsG5 .

 æTof] cg'/f]w z+sf:kb nfU5 – / ;DklQ 
z'4Ls/0fsf] ;DefJo dfdnf x'g;S5 . d 
sf/f]af/ ulb{gF, a? d]/f] ;'k/Lj]Ifs, Local 
Compliance Officer jf -:yfgLo_ sfg"gL 
ljefu;dIf ;f] cg'/f]wsfaf/]df hfx]/ ub{5' .Æ

cGt/f{li6«o k|ltaGwx?sf] ;"rLljk/Lt cfk"lt{stf{sf] 
lgoldt cg'udgsf ;dodf d}n] Pp6f jf:tljs v]n 
kQfnufpF5' .

 æk|ltalGwt kIfx?;Fu xfdL Joj;fo ub}{gf}+ . d 
d]/f] Local Compliance Officer ;dIf ;f] 
36gfsf ;DaGwdf tTsfn hfx]/ ub{5' .Æ

;DklQ z'4Ls/0f, cft+sjfbLnfO{ 
ljQkf]if0f, k|ltaGw 
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b'?:t ljQLo clen]v /fVg 
Count on Us 

e/kbf]{ ;fem]bf/ tyf lhDd]jf/ ;+:yfut sfo{stf{sf 
?kdf xfdL pko'Qm n]vf, ljQLo clen]v  
tyf s/;DaGwL lgodx?sfnflu ;a} j}wflgs 
cfjZostfx?sf] kfngf ub{5f}+ .

;Rrf / b'?:t 9+un] sfd ug'{ / pko'Qm 
;dodf pko'Qm clwsf/Lx?;dIf xfd|f ljQLo 
ultljlwx?sfaf/]df e/kbf]{ ;"rgf lbg' xfd|f] nIo xf] . 
xfdLn] sfo{;~rfng ug]{ ;a} :yfgx?df :yfgLo 
tyf cGt/f{li6«o dfkb08x?sf] cg'z/0f ub}+ xfdL 
s/;DaGwL ;a} lgodx?sf] kfngf ub{5f}+ .

 

;w}+ ljQLo ;Tolgi7fsf] k|bz{g 
ug{ Count on Me

s}km/df d}n] d]/f] sfd ug]{ l;nl;nfdf hlxn];'s
klg d}n] ljQLo sf/f]af/ ;~rfng ubf{ d]/f sfo{x? 
kf/bzL{, b'?:t / sfg"gL dfkb08x?sf] k"0f{ ?kdf 
cg'z/0f ePsf] 5 eGg] s'/f cToGt dxTjk"0f{ 5 .

d n]vfsf pko'Qm l;4fGtx? 
hfGb5' / k|of]u ub{5' .

cfly{s jif{sf] ;dflKt glhs cfpFb}5 . ;f] jif{sf] 
s/sf] ef/ sd ug{ Ocf/kL k|0ffnLaf6 j}wflgs 
lx;fanfO{ pN6fpg tkfO{+sf] ;DalGwt k|aGwsn] 
tkfO{+nfO{ cg'/f]w ub{5 .

 æd pko'Qm lx;fa–lstfasf l;4fGtx? ljk/Lt 
hfg] cx|g–v6g;Fu cl3 a9\g OGsf/ ub{5' 
/ ljQljefusf] s'g} ;b:o jf d]/f] Local 
Compliance Officer ;dIf ;f] 36gfsf;DaGwdf 
hfx]/ ub{5' .Æ

Ps yfg gofF pks/0fsf] k|flKtsf] k|ljli6 ug'{cl3 
csf]{ cfly{sjif{;Dd k|tLIff ug{ tkfO{+nfO{ cg'/f]w  
ul/G5 lsgeg] o;sf] dfu ug]{ ljefun] cfkm\gf] 
CAPEX ah]6 /sd cufl8 g} l;WofO;s]sf] x'G5 .

 æd ;f] cg'/f]wnfO{ OGsf/ ub{5' / d]/f] ;DalGwt 
k|aGwsnfO{ hfgsf/L lbG5' . ltgLx?sf] ljnDj 
ul/Psf] k|ljli6 jf a]9+usf] pNn]vn] xfd|fnflu 
uDeL/ kl/0ffd lgDTofpg;S5 .Æ

n]vf tyf s/sf
cg'kfngf 
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æxfdL dflg;sf] 
;Ddfg ub{5f}+Æ

kl/R5]b tLg M cfb/–;Ddfg

s}km/sf xfd|f rf/j6f k|d'v d"No–dfGotfx?dWo] Pp6f d"No?kdf 
/x]sf] cfb/–;Ddfgpk/ xfd|f] k|lta4tfn] dflg;x?nfO{ dof{bf, 

;f]r–ljrf/ / v'nflbdfun] Jojxf/ ug]{ xfd|f] b[9lgZronfO{ k|ltaLlDat 
ub{5 .

Pp6f ljZjJofkL sDkgLsf?kdf xfdL ljljw >dzlQmsf kmfObfx?sf] 
k|z+;f ub{5f}+, ;f:s[lts leGgtfx?nfO{ ;Ddfg ub{5f}+ / xfdLn] 
sfo{;~rfng ug]{ ;d'bfox?df ;b}j /rgfTds e"ldsf v]Ng 
rfxG5f}+ . ;fy;fy}, xfdLnfO{ afFWg] – s}km/sf Jofkf/ PsfO{x?sf 
;Ldfgfx?eGbfdfly p7]sf – d"No–dfGotfx?sf] ;DdfgnfO{ xfdL 
a'em\b5f}+ eGg] s'/f xfd|f] lg/Gt/ ;kmntfsfnflu cTofjZos x'G5 .
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Dffgjclwsf/sf] ;Ddfg / k|aw{g 
ug{ Count on Us

s}km/df dfgjclwsf/ pNn+3gsf] dfqfnfO{ /f]syfd, 
;dfKt jf Go"gLs/0f ug{] nIo /x]sf] dfgjclwsf/ 
;DaGwL xfd|f] /0fgLltnfO{ xfdL w]/} 7"nf] dxTj lbG5f}+ .

xfd|f d"No–dfGotfx? ;fjwfgLk"0f{ st{Jox?eGbf klg 
6f9f sd{rf/Lx?;Dd lj:tfl/t ePsf 5g\ . xfdLn] 
h'g;'s} :yfgdf sfo{;~rfng ub{5f}+ / xfd|f 
d"No>[ª\vnfel/ xfdL >d;DaGwL dfkb08x?sf] 
cg'kfngfsf] ck]Iff ub{5f}+ / zf]if0f, afWofTds >d 
/ afn>d nufot ;a} dfgjclwsf/ pNn+3gx?nfO{ 
lgGbf ub{5f}+ .

dfgjclwsf/ sfod /fVg] xfd|f] k|lta4tf tyf 
;dfgtfsf] l;4fGt ;DaGwL yk hfgsf/Lsfnflu s[kof 
xfd|f] Policy Statement on Human Rights & 
Environmental Protection / xfd|f] Supplier 
Code of Conduct ;d]t x]g'{xf];\ .

dfgjclwsf/ 
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/f]huf/L 

xfd|f sd{rf/Lx?sf] ;+/If0f / 
cfkm\gf] ;DefjgfnfO{ k"/f ug{ 
pgLx?nfO{ d2t ug{ Count on 
Us 

s}km/df xfdL xfd|f sd{rf/Lx? ;j{>]i7 ;DklQ x'g\ eGg] 
dfGotf /fVb5f}+ / Pp6f ;dfj]zL tyf ;xof]uL >dsf] 
jftfj/0fsf] ljsf; ug{ ;s];Dd sfdub{5f}+ . xfdL 6«]8 
o'lgogx? / sd{rf/Lsf] k|ltlglwTj :yflkt ug{] ;a} 
sd{rf/Lx?sf] xs–clwsf/sf] ;Ddfg ub{5f}+ / o;nfO{ 
cfk;L ;Ddfg tyf ljZjf;sf] ;+:s[lt lgdf{0f ug{  
;xof]uLsf ?kdf a'em\b5f}+ .

sfo{:yndf xfdL ljljwtfnfO{ ;Ddfg ub{5f}+ / xfdL;uF 
hfltjfb, lnª\ujfb, ;tfpg] / wDsLlbg] jf lje]bsf 
cGo :j?kx?k|lt z"Go ;xgzLntfsf] ljlw/x]sf] 5 .

sDkgLsf?kdf dxTjfsf+IfL tflnd tyf k]zfut 
ljsf;sf sfo{qmdx? k|bfg u/L Pjd\ lgikIf, lje]b/lxt 
/ ;Ddfghgs >dsf] jftfj/0f pknAw u/fO{ ul/g] 
;j{>]i7 dflg;sf] -j:t'k/s dfkb08 / ;dfg cj;/
k|ltsf] k|lta4tfdf cfwfl/t_ etL{df xfd|f] bL3{sflng 
;d[l4 lge{/ /x]sf] 5 . 

;a}nfO{ lgikIf tyf dof{lbt 
9+un] Jojxf/ ug{ Count on Me

lgikIftf, cfb/–;Ddfg / ;dfj]lztfnfO{ s}km/df 
pRr dxTj lbOG5 . d]/f ;xsdL{x?;Fu bof Pjd\ 
v'nf lbdfun] Jojxf/ u/L d oL d"NodfGotfx?nfO{ 
sfod /fVg cfkm\gf] e"ldsf v]Nb5' . s}km/df  
;a}n] h'g;'s} pd]/, lnª\u, klxrfg, 5fnfsf] /ª, 
hftLo pTklQ, n}ª\lus em'sfj, wfld{s em'sfj, bIftf, 
lzIff jf sfg"gn] ;+/If0f u/]sf] cGos'g} ljz]iftfx? 
ePtfklg ;dfg xsclwsf/x?sf] pkef]u ub{5g\ .

lje]bsf/L jf ckdfghgs 
Jojxf/ ;lxg] 5}g eGg] dnfO{ 
yfxf 5 .

Pshgf ;xsdL{n] s'g} ;xsdL{sf] af/]df pgLx?sf]  
n+lus cfwf/df ckdfghgs l6Kk0fL u/]sf] tkfO{+  
b]Vg'x'G5 

 æ;Ddfghgs 9+un] sfo{ ug{ d]/f] ;xsdL{nfO{ 
;Demfpg] lhDd]jf/L d]/f] xf] eGg] d}n] a'em]sf] 5' 
. pgLx?n] ckdfghgs 9+un] Jojxf/ ug]{ sfd 
hf/L /fv]df d]/f] k|aGws, :yfgLo dfgj ;+;fwg 
ljefu jf Local Compliance Officer ;dIf 
;f] s'/fsf ;DaGwdf hfx]/ ug]{ cleef/f d]/f] 
x'G5 .Æ

Pp6f 7"nf] lgdf{0f:ynsf] ;~rfnsn] tkfO{+nfO{ s'g} 
kl/of]hgf ;DkGg ug{ b'O{ dlxgfsf] cjlwsfnflu 
sfg"gL?kn] cg'dlt lbOPsf]eGbf a9\tf ;do sfd ug{ 
s/ ub{5 . tkfO{+n] cltl/Qm ;dodf sfd ug{ OGsf/ 
u/]sf] v08df ;~rfnsx? eGb5g\ ls dflg;n] cfkm\gf] 
hflu/ u'dfpg] 5g\ .

 æof] >d sfg"gsf] Pp6f uDeL/ pNn+3g xf] / d 
d]/f] ;DalGwt k|aGwsnfO{ tTsfn} hfgsf/L lbG5' . 
Pp6f lhDd]jf/ sd{rf/Lsf ?kdf sfdug]{ kl/l:ylt 
:yflkt >dsfg"g tyf dfkb08x?;Fu d]n vfG5 
eGg] ;'lglZrt ug{ s}km/ k|lta4 5 .Æ
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k]zfut ;Tolgi7f xfd|f ;a} 
cGtlqm{ofx?df sfod /fVg 
Count on Us

pkxf/ tyf k|nf]eg lbg / lng s}km/df xfdLn] 
lj:t[t, d'n's–d'n'slkR5]sf cnu–cnu dfu{lgb]{zgx? 
sfof{Gjog u/]sf 5f}+ – / ;a} sd{rf/Laf6 s8fOsf;fy 
cg'kfngfsf] ck]Iff ub{5f}+ .
:ki69+un] kl/eflift ul/Psf] ;Ldfleq /xg]u/L pkxf/ 
-/÷jf cfltYotf_ sf] -;Ddfghgs_ x:tfGt/0f jf 
u|x0fnfO{ xfdL cg'dlt lbG5f}+ – t/ pkxf/ jf k|nf]eg 
l7Ss d"Nosf] / lbdfudf unt lgotn] to gul/Psf]] 
ePdf dfq.  

pkxf/ tyf cfltYotfnfO{ 
;fjwfgLk"j{s ;~rfng ug{ 
Count on Me

s}km/df Jofj;flos ;xsdL{x?;Fusf] c;n Pjd\ 
;Ddfghgs ;DaGwx?sf] dxTjnfO{ d}n] dfGotf 
lbFbf Jofkfl/s lg0f{ox? hlxn] klg j:t'k/s9+un] 
ul/g'kb{5 eGg]df d ;hu 5' .

cToGt ;Lldt kl/l:yltx?df / d]/f Local 
Compliance Officer sf] dfu{lgb]{zgdf dfq  
;/sf/L clwsf/Lx?;Fusf] pkxf/ tyf cfltYotf 
cfbfg–k|bfg cg'dltof]Uo x'G5 .

dxFuf] pkxf/ tyf k|nf]egx?n] 
j:t'k/s lg0f{o ug]{ sfdnfO{ 
k|efljt ub{5g\ eGg] d a'em\b5' .

s'g} ;DefJo cfk"lt{stf{n] RoflDkoG; nLusf] kmfOgn 
v]n /+uzfnfdf pgLx?sf] lecfO{kL xnsf] u2Laf6 x]g{ 
tkfO{+nfO{ cfdGq0f ub{5 .

 ælgdGq0ffsf] d"Non] :ki6 ?kdf xfdLn] to u/]sf 
cfltYotfsf] ;LdfnfO{ kf/ u/]sf] 5 / j:t'k/s 
lg0f{o ug]{ d]/f] IfdtfnfO{ k|efjkfg{ ;Sg]  
-b]lvPsf]_ 5 . d ljgd|tfk"j{s lgdGq0ffnfO{ 
c:jLsf/ ub{5' .Æ

s'g} gofF 7]Ssfk6\6fsf] kl/rfngsf] r/0fdf k|d'v 
u|fxs ;xsdL{n] tkfO{+nfO{ b'O{6f sDkgLaLrsf] ;DaGw 
k|uf9 tyf Ps–cfk;df nfebfoL x'g] cfzf 5 egL 
atfpFl5g\ . pgn] pkxf/x? Jofj;flos ;DaGwx?nfO{ 
;'b[9 ug]{ Pp6f tl/sf xf] egL yk atfpFl5g\ . zfob 
Pp6f Hofb} dxFuf] jfOgsf] afs; < x/]s b'O{xKtfdf 
Ps k6s pgsf] 3/ 7]ufgfdf k'/\ofpg] u/L <

 æs}km/df xfd|f] sfdsf] u'0f:t/sfcfwf/df xfdLn] 
7]Ssfk6\6f k|fKt ub{5f}+ / ;DaGwlgdf{0f ub{5f}+ .  
7]Ssfk6\6f ;DaGwL jftf{sf] ;dodf jf 
tTsfnkl5 xfdL xfd|f u|fxsx?nfO{ pkxf/ lbb}gf}+  
– /, xfdL xfd|f u|fxsx?nfO{ To:tf] d"Nojfg 
pkxf/ slxNo} lbFb}gf}+ Û d gd|tfk"j{s cg'/f]wnfO{ 
c:jLsf/ ub{5' / d]/f] ;DalGwt k|aGws jf 
Local Compliance Officer nfO{ ;f] 36gfsf] 
;DaGwdf hfx]/ ub{5' .Æ

pkxf/ tyf cfltYotf 

s'g} klg ;DefJo :jfy{sf] åGånfO{  
ljnDj gu/Lsg v'nf;f ug{  
Count on Us

s}km/df ;DefJo :jfy{sf åGåx? a]nfa]nfdf pTkGg 
x'g]ub{5g\ eGg] xfdL a'em\b5f}+ – h;sf] sf/0fn]ubf{ 
;DefJo :jfy{sf åGåx? ;d:of aGg'eGbfcufl8 g} 
ltgLx?sfaf/]df yfxfkfpg / v'nf;f ug{ xfd|f ;a} 
sd{rf/Lx? Tflndk|fKt 5g\ .

7]Ssfk6\6f;DaGwL jftf{df xf];\ jf kl/of]hgfsf] 
sfof{Gjogdf olb s'g} ;DefJo :jfy{sf] åGå 
pTkGgePsf] v08df JolQmsf] lxteGbf s}km/sf 
lxtx?n] k|fyldstf kfpF5g\ eGg] xfd|f ;a} sd{rf/Lx?n]  
a'em]sf 5g\ .

;DefJo :jfy{sf åGåx?af6 ;r]t  
/xg Count on Me

olbs'g} ;DefJo :jfy{sf] åGå pTkGg ePdf Psdfq 
:jLsfo{ ljlw To;nfO{ v'nf?kn] / ;Lw} ;Daf]wg ug'{ 
xf] . d]/f] ;DalGwt k|aGws / Local Compliance 
Officer ;Fu ldn]/ d s'g}klg tj/n] s}km/sf] 
lxtdf ;Demf}tf gug]{vfnsf] Pp6f s'g} ;dfwfg 
kQfnufpg]5' .

:jfy{sf] åGå klxrfg s;/L ug]{ 
/ ;f]af6 s;/L aRg] dnfO{ yfxf 
5

drfg÷:sfkmf]lN8ª ;DaGwL ;]jfx?sfnflu pk7]Ssf 
nufpgsfnflu tkfO{+ lhDd]jf/ x'g'x'G5 . tkfO{+sf] 
bfO÷efOsf] drfg sDkgL 7]Ssfdf ;xefuL eO/x]sf] 
5 .

 æJofj;flos lg0f{ox? j:t'k/s 9+un] ul/g'kb{5 . 
d d]/f ;DalGwt k|aGws / Local Compliance 
Officer ;dIf ;DefJo :jfy{sf] åGåsf ;DaGwdf 
v'nf;f ub{5' / lg0f{o k|lqmof s'g} ;xsdL{n] 
;~rfng u?g\ egL ;'emfj lbG5' .Æ

lgo'lQmsf] lg0f{o ug]{ lhDd]jf/L;lxt tkfO{+sf] ev{/} 
sfo{:ynsf] k|aGwsdf kbf]Gglt ePsf]5 . tkfO{+sf] 
kbf]Ggltsf] s'/f km}ngf;fy ;fyLx? / kl/jf/ 
sfo{:yndf sfdsfnflu cg'/f]w ub}{ glhlsg yfN5g\ .

 æxfdLnfO{ ;fFlRrs} nfe x'g;Sg] cToGt of]Uo w]/} 
dflg;x? d lrGb5' . ;fy}, olb kl/jf/sf ;b:o 
jf 3lgi6 ldqx?n] ;Lw} d;Fu hfx]/ u/]df x'g] 
:jfy{sf] åGåsf] ;Defjgfsfaf/]df d ;hu 5' . 
Pp6f lgikIf tyf j:t'k/s lg0f{o ug]{ k|lqmof 
pknAw /x]sf] ;'lglZrt ug{ d d]/f ;DalGwt 
k|aGws, Local Compliance Officer tyf 
dfgjclwsf/ ljefu;dIf ;f] kl/l:yltsfaf/]df 
5nkmn ub{5' .Æ

:jfy{sf] åGå 
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xfd|f] k|fof]hg tyf rGbfx? xfd|f 
d"No–dfGotfx?;Fu ;'xfpFbf] 
vfnsf] /x]sf] ;'lglZrt ug{ 
Count on Us

s}km/df xfdL cfkm\gf] ;+:yfsf] ;fdflhs pQ/bfloTjk|lt 
;hu 5f}+ / c;n k|of]hgdf ;xfotf ug]{ / ;d'bfosf] 
sNof0fnfO{ ;'b[9 ug]{ xfd|f] nfdf] k/Dk/fk|lt uf}/j 
ub{5f}+ .

xfd|f of]ubfgx? k|efjsf/L / xfd|f d"No–
dfGotfx?cg'?k /x]sf5g\ eGg] ;'lglZrt ug{ xfdL;Fu 
k|fof]hg tyf rGbf ;DaGwL /0fgLlt pknAw 5 h'g 
efjLk':tfx? -afnaflnsf tyf o'jf, lzIff tyf v]ns"b 
/ :yfgLo ;d'bfox?_ sfnflu cj;/ pknAw u/fpgdf 
s]lGb|t /x]sf] 5 . Pp6f :yflkt cg'df]bg tyf sfuhL 
k|lqmofsfdfWodaf6 xfdL xfd|f ;a} k|fof]hg tyf 
rGbf;DaGwL ultljlwx?nfO{ kf/bzL{ u/fpF5f}+ .

;+:yfut k|fof]hg tyf 
rGbf;DaGwL gLlt cjnDjg ug{ 
Count on Me

d k|fof]hg tyf rGbfsfnflu cfGtl/s cg'df]bgsf 
k|lqmofsf] cg'z/0f ub{5' / ;DalGwt /0fgLltk|lt 
cfkm"nfO{ ;'kl/lrt u/fpF5' . JolQmljz]if, /fhgLlts 
jf wfld{s ;+u7g jf s'g} tj/n] ;femf g}ltstfsf] 
pNn+3g ug]{ jf lx+;fsf] dlxdf ufpg] ultljlwx?nfO{ 
xfdL ;dy{g ub}{gf}+ eGg] dnfO{ yfxf 5 .

xfdL c;n k|of]hgsfnflu 
k|fof]hg ub{5f}+ / kf/bzL{ Pjd\ 
lhDd]jf/ 9+un] rGbf lbG5f}+ eGg]df 
d ;hu 5' .

s'g} gofF /fhgLlts bnn] s'g} of]hga4  
kl/of]hgfsfnflu s}km/sftkm{af6 gub rGbfsflgldQ 
tkfO{+;Fu dfu ub{5 . pu|jfbL ljrf/ tyf  
pu|/fi6«jfbL b[li6sf]0fsf] k|aw{gsfnflu ;f] bn 
Vofltk|fKt 5 .

 æs}km/sf] k|fof]hg tyf rGbf;DaGwL /0fgLltn]  
/fhgLlts bnx?nfO{ – jf pu|jfbL ljrf/wf/fnfO{ 
;xof]u ug{ to ul/Psf] kl/of]hgfx?nfO{ – rGbf 
lbg] sfdnfO{ lgif]w u/]sf] 5 . d ;f] cg'/f]wnfO{ 
tTsfn OGsf/ ub{5' .Æ

s'g} k]z]j/ v]nf8LnfO{ Pp6f 7"nf] rGbflbg] ;xL 
cg'df]bg k|lqmofnfO{ s'g} ;xsdL{n] hfgLhfgL 5n]sf] 
tkfO{+n] yfxf kfpg'ePsf] 5 .

 æk|fof]hgsfnflu xfd|f] cg'df]bgsf] k|lqmof Local 
Compliance Officer tyf k|aGwlgb]{zs  
b'a}hgfaf6 ul/g] cg'df]bg ;d]t_ afWosf/L x'G5 . 
s'g} JolQmnfO{ k|fof]hg ug]{ sfd ;fd"lxs, 
;d'bfodfcfwfl/t k|jt{gsfnflu ;dy{gnfO{ 
kIfkf]if0f ug]{ s}km/sf] d"NodfGotfljk/Lt 
xf] eGg]df klg d ;hu 5' .Æ kmn:j?k, d 
36gfsf] af/]df d]/f ;DalGwt k|aGws jf Local 
Compliance Officer nfO{ l/kf]6{ u5{' . 

k|fof]hg
tyf rGbf 
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æxfdL Ps 
csf{k|lt Wofg 

lbG5f}++Æ

kl/R5]b rf/ M ;fd"lxs efjgf

s}km/df xfdL ;fd"lxs sfo{g} ;kmntfsf] ;fFrf] xf] eGg] ljZjf; 
ub{5f}+ . dflg; 9'Ss eO{ ljsl;t x'g / a9\g ;Sg], cfkm\gf] 

;DefjgfnfO{ k"/f ug{;Sg] / af]Ng] ;fx; k|fKt x'g;Sg] jftfj/0f 
l;h{gf ug'{ xfd|f] nIo xf] .

xfd|f dflg;sf] :jf:Yo, ;'/Iff tyf sNof0f xfd|f] ;jf]{kl/ k|fyldstf 
xf] . :jf:Yo tyf ;'/Iffsf] ;Rrf ;+:s[ltsf] l;h{gf  s]jn 
lgodx?eGbfklg nueu a9L x'ghfG5, ljZjf;df cfwfl/t ;fd"lxs 
efjgf / lgs6jtL{ ;xsfo{sf] k|sf/sf] ;DaGwdf of] /x]sf] x'G5 . 
xfd|f] ;a}eGbf 7"nf] zlQmdWo] Pp6f zlQmsf] ?kdf /x]sf] >dzlQmsf] 
ljljwtfpk/ xfdL Wofg k'/\ofpF5f}+ / ;a}sf nflu Pp6f Gofgf], ;'vb 
/ ;dfj]zL jftfjf/0fsf] l;h{gf ug{ s7f]/ k|oTg ub{5f}+ .
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s}km/df ;'/lIft tyf :j:ys/ 
sfo{:yn pknAw u/fpg Count 
on Us

Zff/Ll/s an cfjZos ePsf] e"ldsf tyf 
:yfgx?df sfdug]{ xfd|f sd{rf/Lx?sf] 7"nf] 
ax';+Vofsf] ;fydf of] crDd dfGg'kg]{ 5}g ls 
:jf:Yo / ;'/Iff xfd|f] ;jf]{kl/ k|fyldstf xf] . xfd|f 
dflg;nfO{ – pgLx? htf;'s} / h'g;'s} x}l;otdf 
sfd u?g\ – tflnd lbg / ;xof]u ug{ xfdL;Fu 
cf7;oeGbf a9L ;dlk{t PrP;O{So" -:jf:Yo,  
;'/Iff, jftfj/0f tyf u'0f:t/_ ljz]if1x? pknAw 
5g\ / :jf:Yo tyf ;'/Iffsf ;jf]{kl/ dfkb08nfO{ 
xfd|f sfof{no / sfo{:ynx?n] kfngf u/]sf] 
;'lglZrt ug{ cys sfo{ ub{5g\ . 

d}n] ug]{ ;a} sfddf :jf:Yo 
tyf ;'/IffnfO{ k|fyldstf lbg 
Count on Me

ha :jf:Yo tyf ;'/Iffsf] s'/f cfpF5, s}km/df df
h'bfj:yfk|lt ;Gt'li6, ;Demf}tf jf yf]/} ePklg  
s6f}tLsfnflu s'g} :yfg 5}g . d – c;'/lIft sfdsf] 
cj:yf b]v]sf] v08df af]Ng], vt/gfs kl/l:yltnfO{ 
6fNg sbdrfNg] / d]/f ;xsdL{ Pjd\ ;fem]bf/x?sf] 
:jf:Yo tyf ;'/Iffsf] ;+/If0f ug{ ;lqmo e"ldsf v]Ng] 
–d]/f] lhDd]jf/LnfO{ uDeL/ ?kdf lnG5' .

sfo{:yn / sfof{nodf 
:jf:Yo;DaGwL ljlw–
ljwfgx?sfaf/]df d ;hu 5' .

s'g} kl/of]hgfsf] Joj:yfksn] tkfO{+sf] sfo{bnnfO{ 
s'g} ;fF3'/f] :yfgdf n}hfg cx|fpF5 . ToxfF sfdug{ 
cfjZos Ohfht u|fxsn] cBflk lnO;s]sf] 5}g / 
Ohfht lbg] sfof{no ;f] lbgsf]nflu aGb eO;s]sf]5 .

 æ:jf:Yo tyf ;'/Iffsf] s'/f cfpFbf 5nkmn 
jf ;Demf}tfsf] s'g} :yfg 5}g . cfjZos 
Ohfhtljgf g t d g t d]/f] sfo{bnsf s'g} 
;b:o ;f] ;fF3'/f] :yfgdf k|j]z ub{5f}+ .Æ

cfuf]n] gvfg] j:t' -cf:a]:6f];_ /x]sf] k'/fgf] 
cnUofpg] a:t' -OG;'n];g_ x6fpg s'g} u|fxsn] 
tkfO{+nfO{ cx|fpF5 . clGtd If0fdf ul/Psf] cg'/f]wsf] 
k|s[ltsf sf/0fn] ubf{ cfjZos ;'/Iffsf] pks/0f 
tTsfn pknAw 5}g .

 æcfuf]n] gvfg] j:t' -cf;a]:6f];_ rnfpFbf 
cjnDjg ug]{ :ki6 k|lqmofx? /x]sf5g\ eGg] 
dnfO{ yfxf 5 . d ljgd|tfk"j{s cf1fkfng 
ug{ OGsf/ ub{5' / d]/f] ;DalGwt k|aGwsnfO{ 
hfgsf/L lbG5' h;n] u|fxsnfO{ pko'Qm 
k|lqmofsfaf/]df atfpF5 .Æ

:jf:Yo
tyf ;'/Iff  
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cleJoQm ug]{ 

v'nfkgsf] ;+:s[ltnfO{ k|aw{g 
ug{ / p7fOPsf] rf;f]nfO{ uDeL/ 
9+un] u|x0f ug{ Count on Us

s}km/df xfdL xfd|f sd{rf/Lx?nfO{ ;'G5f}+ / b'Jo{jxf/ 
jf xfd|f] ;+lxtf jf s}km/sf lgod tyf  
dfu{lgb]{zgx?sf] pNn+3gsf af/]df pgLx?sf] rf;f]x? 
pk/ sfd sf/afxL ub{5f} .

uNtLx? x'G5g\ . /, oL uNtLx?nfO{ zL3|, ;Lw} 
/ v'nf ?kdf ;Daf]wg ug{ xfdLn] a]jf:tf ubf{ 
ckmntf x'g]ub{5 – h;sf] sf/0fn] ubf{ s}km/df 
cfkm"nfO{ pko'Qmnfu]sf] h'g;'s} hfx]/L ;+oGqdfkm{t 
sfg"g;Ddt rf;f] p7fP afkt s;}nfO{klg sxNo} 
;hfo ul/g]5}g .

k|To]s hfx]/LnfO{ uDeL/ 9+un] u|x0f ul/g] 5 / ;Vt 
uf]kgLotfsf;fy Jojxf/ ul/g] 5 . b'Jo{jxf/sfa/]df 
c;n lgotn] hfx]/ ug]{ ;"rsx?n] k|ltsf/sf] 8/
dfGg cfjZos 5}g .

nfu" x'g] sfg"g, of] ;+lxtf, s}km/
sf lgod jf dfu{lgb]{zgx?sf] 
pNn+3gsfaf/]df cfz+sf ePsf] 
v08df af]Ng Count on Me

hfx]/Lsfnflu pknAw ljsNkx?sfaf/]df d ;hu 5' 
/ s'g} ;DefJo pNn+3g b]v]sf] v08df af]Ng' slt 
dxTjk"0f{ x'G5 eGg] dnfO{ yfxf 5 .

df}gtfn] ;–;fgf s;"/x? d'Vo 
dfdnfdf kl/0ft x'G5g\ eGg] 
dnfO{ yfxf 5 .

-yk s'/f_  ;DefJo cg'kfngf 
pNn+3gx?sf;DaGwdf s'g}klg hfgsf/Lsfnflu 
xfdL s[t1 x'G5f}+ / k|To]s sfg"g;Ddt hfx]/LnfO{ 
uDeL/ 9+un] u|x0f ul/g] / ;Vt uf]kgLotfsf;fy 
Jojxf/ ul/g] k|Tofe"lt ub{5f}+ .

tkfO{+ b]xfosf JolQmx?;dIf hfx]/ ug{;Sg'x'G5 M
–	�tkfO{+sf] ;DalGwt k|aGws -jf cfjZos 7x/]df 

pgLx?eGbf dflyNnf] ;'k/Lj]Ifx?dWo] Pshgf_,
–	:yfgLo dfgj;+;fwg -Prcf/_ jf :yfgLo sfdbf/  
	 kl/ifb
–	s}km/sf] cg'kfngf ;+u7g - Local Compliance  
	 Officer, Group Chief Compliance Officer _   
	 sf ;b:o,
–	KAEFER Compliance Helpline, dg nfu]df  
	 gfd c1ft /fvÞ] 
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